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29.06.18 
Patient Participation Group Meeting 

Minutes 28.06.18 

Dear PPG Members, 
    Thank you so much to everyone who attended our meeting on the 28.06.18, despite the glorious weather outside. 

Just a recap on the feedback we received and actions to be taken.

· Asthma Clinic- limited evening appointments accessible for workers. 

We have a Practice Nurse at the surgery every day (Monday 9-2, Tuesday 8-430, Wednesday 8-430, Thursday 930-530 and Friday 9-2) 

 We will however, in view of the feedback be meeting with our nursing team to discuss maybe offering a later clinic on a monthly basis. We will of course update you on this in due course. 
· Regular Doctor Access - As a training practice, trainees are here for 3-6 monthly periods and unfortunately then move on with post.

Dr David Kaushal (m) available every day and weekend working for the Morley Hub.

Dr Raheela Choudhry (f) available Wednesday pm, all day Friday and weekend working for the Morley Hub.
Dr Satwant Rayat (f) available every day apart from Tuesday. 

Dr Madhu Lazarus (f) available Tuesday afternoon and late evening with a view to extending her hours to Thursday am as well.
· Morley Hub- based at Windsor House Surgery, covers all the Morley Practices on an evening and on a weekend. To access these appointments please call the surgery as normal. Opening hours: Monday – Friday 6pm-8pm, Saturday 8-2 and Sunday 8-12.
· Notice Boards in the Waiting Area -Information in one place not easily visible to patients. Information to be segregated and additional smaller notice boards to be fitted to ensure accessibility to all patients.

· Successful McMillan Cake Morning held at the practice with over £350 raised.

· A possible further community event at the practice involving patients and staff - To come up with some ideas to be discussed in the next meeting.
Information as requested:
· Leeds Carers – working together to support carers. Do you care for a family member or friend who has an illness, addiction or disability? If so please complete a form ( available at reception or online ) 
Carers Leeds

6-8 The Headrow, Leeds, LS1 6PT

Advice Line 0113 380 4300

info@carersleeds.org.uk

www.carersleeds.org.uk  

· Leeds Directory - Giving you access to organizations and services to help you live independently.
Around the home 
Personal Care
In your community

Advice and information– 0113 3918333
www.leedsdirectory.org
info@leedsdirectory
We as a practice value your feedback and support and look forward to meeting with you again , the next meeting is scheduled for October 18 and we will be in touch with dates nearer the time.  

Kind Regards, 

Senior Practice Team

